Depart nent of Veterans Affairs Policy DI R-012
Nebr aska- Western lowa Health Care System July 25, 2011

DRESS CODE
1. PURPGCSE

To establish policy, procedures, and responsibilities for attire,
personal hygi ene, and groonming in the Health Care Systenis

prof essional health care environnment. This policy covers all VA

NW HCS enpl oyees (full and part-tine), work-study, residents,
students, contract personnel, and volunteers while on official status
in the Health Care System

2. PCQLICY:

Each enpl oyee' s personal appearance contributes to the overall image
of the Health Care System as a provider of quality health care. It
is the policy of this Health Care Systemthat personal appearance and
grooming will be neat, clean, and appropriate for the professiona
health care environnent to facilitate care and concern for patients,
fam |y menbers, and the public.

3. RESPONSI BI LI TI ES:

a. Service Chiefs and Supervisors are responsible for explaining
the policy and assuring that enpl oyees neet standards of
personal appearance in the work environnent. Mst enpl oyees
automatically do this and dress in a manner that displays their
conpetence and their respect for patients, fellow enpl oyees,
and the public. For enployees needi ng nore gui dance, the
i nfornmati on contained in this policy will be hel pful

b. Enpl oyees are responsible for complying with the guidelines
contained in this policy nenmorandum They shoul d be aware of
dress expectations for their work area and strive to neet those
expectations. |f enpl oyees have questions about the
appropriateness of any particular dress item they should
discuss it with their supervisor and/or union representative.

4. PROCEDURES:

a. Enpl oyees are expected to present the right appearance to
foster a professional consuner-oriented environment.

b. Enpl oyees are expected to wear appropriate attire and/or
unforns in all patient care and public contact areas.
Enpl oyees required to wear uniforms will wear the conplete
uniformwhile in duty status as directed in FAC 040, Enployee
Uni f or s,

C. The foll owi ng exanpl es of clothing are NOT consi dered

appropri ate:

1) Shorts--Shorts are not appropriate dress in our Health
Care System Skirts/skorts nay be worn that are not nore
than three inches above the knee.



2)

3)

4)

5)

6)

Pant s

a) Bl ue denim jeans are not permtted for enpl oyees
assigned to any area that has direct patient
contact or contact with the public. Jeans may be
worn when the Director or designee grants a waiver
(e.g., Comnbined Federal Canpaign pronotion or
casual days).

b) Sweat pants are not appropriate dress in our Health
Care System

Shirts--No t-shirts or sweatshirts with inappropriate

sl ogans, spaghetti straps, tank tops, or halter tops wll
be worn in the Health Care System unless worn under

ot her garnents, such as dresses, junpers, or jackets.

Low cut shirts and/or midriffs are not appropriate.

Shoes- - Shoes shoul d be cl ean, safe, and conpatible with
t he hospital environment and assigned duties. Flip-flops
and/ or thong sandal s are not appropriate.

Nane Badges--ldentification badges nmust be worn at al
times with the enpl oyee's name and phot ograph clearly
vi si bl e.

Rel i gi ous Excepti ons--Reasonabl e accommpdati ons rmay be
made on an individual basis for enployees with properly
docunented religious needs. Requests with supporting
docunent ati on shoul d be submitted to the enpl oyee's
Servi ce Chief.

Servi ce Chiefs and Supervisors--Service Chiefs and Supervisors
are responsible for explaining this policy to their enpl oyees
and for assuring enployees in the work environnent are neeting
t he standards of personal appearance. Supervisors will follow
t he procedures described in the conpliance section of this

policy.
Conpl i ance
1) VWhen enpl oyees are in conflict with the established dress

2)

3)

code policy, a good faith effort will be nade by the
enpl oyee and supervisor to resolve the conflict at the
| owest |evel. Enployees will be offered an appropriate
uniformfor their work area for the day

in order to be conpliant.

I f necessary, supervisors may authorize adm nistrative

| eave sufficient for an enployee to go honme and return in
conpliance for the first offense, and annual |eave for
each subsequent offense.

If the parties are unable to resolve the conflict or
non- conpl i ance becones habitual, counseling and/or
progressive discipline will be conducted as appropriate.
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